
Now you can take us on the go. 
Get our free mobile app!

Available on iPhones and Android smartphones.

On our app, you can:
}} Find a doctor.
}} Get to an urgent care 

center fast with maps and 
driving directions.

}} Locate a hospital or 
emergency room.

}} Access your Anthem 
Blue Cross and Blue Shield 
ID card on your phone.

Using our mobile app can help make it easier than ever to manage your health care. 
1. Go to the app store on your smartphone or mobile device.

2. Search for Anthem Blue Cross and Blue Shield.

3. Select the app. Start the free download.

To use the mobile application, you must be registered on our secure member site and have a username and password. 
If you are an Anthem Blue Cross and Blue Shield member but have not registered for access to the secure member 
website, go to anthem.com from your computer and click Register Now.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado and Nevada: Rocky Mountain Hospital and Medical Service, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc.  In Kentucky: Anthem 
Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO 
benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. In Ohio: Community Insurance 
Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 
(“BCBSWi”), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation (“Compcare”), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies. Independent 
licensees of the Blue Cross and Blue Shield Association. ® ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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Start managing your prescriptions on the go today. Caremark.com 
site features are now available from your Smartphone or tablet 
through our mobile site and apps.

Whether you log in through our mobile site at  
www.caremark.com or through our Apple® or  
Android™ mobile apps, you will have real-time,  
secure access to your prescriptions and  
pharmacy information:

•	 Request	mail	service	prescriptions
•	 Request	a	new	prescription	with	FastStart®

•	 Check	your	order	status
•	 Check	your	drug	coverage	and	cost
•	 Find	pharmacies	in	your	network
•	 View	your	prescription	history

Download CVS Caremark apps from the  
App Store or Android Market or simply  
visit Caremark.com on your Smartphone or 
tablet today.

Frequently Asked Questions
Q:		Do	I	use	the	same	log	in	information	I	use	on	Caremark.com?
A:  Yes, simply enter your username and password.

Q:		If	I	am	not	registered	on	Caremark.com	yet,	can	I	register	from	 
my	mobile	device?		

A:		Yes,	you	can	set	up	your	Caremark.com	account	from	the	 
mobile site or the mobile apps. Just make sure to have your  
prescription ID card or a recent prescription handy.

CVS	Caremark	manages	your	prescription	benefits	on	behalf	of	your	employer	or	plan	sponsor.
©2012	Caremark.	All	rights	reserved.			106-26075a	090412

mobile?
Ready to go



CVS Caremark manages your prescription benefits on behalf of your employer or plan sponsor.
©2012 Caremark. All rights reserved.   106-26075a 090412

There’s an App for That.

On-the-Go 
Prescription 
Flexibility? 

As our lives become more mobile, we are finding even more  
ways to enjoy the freedom and flexibility of staying connected 
and getting things done anytime, anywhere.  At CVS Caremark, 
our goal is to bring you expert care and innovative solutions that 
simplify your life. 

As the first Prescription By Mail provider to bring you a way to 
order and manage your prescriptions from your mobile device,  
we help you seamlessly connect with Caremark.com—all so 
you can sync without saving personal data for secure, real-time 
transactions.  

Why Go Mobile? 
Once you download the free app to your mobile device you can 
log in and register to:

•	 Refill	a	prescription
•	 Confirm	order	status
•	 See	prescription	history
•	 Use	FastStart®

•	 Check	drug	cost
•	 Find	a	pharmacy	
•	 Contact	CVS	Caremark
•	 View	a	digital	version	of	your	Member	ID	card	

Ready to go mobile? Visit www.caremark.com  
to download the free app and start enjoying the ease of  
ordering and managing your prescriptions on the go, today.
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